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“The new mobile
paperwork system
saves us so much
time. We can focus
on what is really

the most important:
quality patient

care. The system

is so streamlined.
Everyone who wasn’t
as experienced with
technology has found
it easy to use. doc
doc goose helped us
every step of the way,
Jrom tailoring to our
needs to suggestions
Jrom their decades of
industry experience.”

MARCIA HUGHES
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THE PROBLEM

Located in Louisville, Kentucky, Surgical Care Associates has been operating longer
than any other practice in the state and is dedicated to the treatment of patients with
disorders of the arteries and veins. Surgical Care Associates care deeply for all of
their patients, so they spent over 240 hours a month printing, mailing, and cataloging
paperwork for all of them. Aside from the time commitment, handwritten paperwork
can result in issues with insurance and missing essential information. They were also
relying on copiers that weren't as secure as they could be.

THE SOLUTION

doc doc goose developed an easy-to-use mobile system so patients can fill out all of
the necessary forms right from their own phones, and even upload pictures of their
medications, Insurance & ID cards. Required fields means surgical staff get all of the
important information they need to take the best care of their patients — and they
don't have to catalog all of it by hand. doc doc goose with the assistance of XBS Office
Solutions included copiers to address HIPAA-compliancy with the new system for an
added sense of security and efficiency.

About Doc Doc Goose

Every business is unique, even within the same sector. Solution Sales has really changed over the years.
Originally, when there was a problem, a solution was made to fix that problem. Now, some systems are
trying to be all things to all people.

At DDG, we think a little differently. We like our solutions to stay in their own swim lane. We research
and vet best in breed software solutions to common business operational challenges such as data
automation, accuracy, and efficiency. All of our offerings have been integrated together seamlessly on
the backend, so this is transparent to our end user’s experience. They get the ‘Best in Class’ - in each class.
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